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Question

Answer

How will this T&M Contract handle accidental
glass breakage? The chance of glass breakage is
low, but it is still possible, and we would like to
understand the costs associated with glass
breakage.

¢ During the transportation or install
process, if a new piece of glass breaks,
will all the field hours worked still be
billable?

e During the transportation or install
process, if a new piece of glass breaks,
will the cost to replace the glass (no
additional mark-up) be billable?

Field hours are billable; however, the
City is not responsible for the
replacement material cost.

The City is not responsible for the cost
of glass breakage during transport or
install. It is the responsibility of the
vendor to carry the proper insurance to
cover this type of loss.
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